
Key principles that we should try to follow as BGH Techs (both students and staff)

 

Attitude: 

Don't be complaining about an event, even if it sucks
Try to be optimistic over pessimistic
kerri needs to fill out the rest?

Respect: 

Respect your co-workers, both their time and themselves
They, like you, don't have time to be waiting around for you to show up or to start
doing your job. Respect others' time.
Respect them as a person, don't gossip behind their back. If they aren't your favorite
person, learn how to work together regardless. 

Respect the Event and the Coordinators of the event
They can be difficult, we get it, but they are the clients and should be treated that
way. 

However, don't be a doormat, and if something is too difficult or extravagant to
do, tell them! Also, if they didn't pay for it!

Don't be "ugh, I hate this event" in front of the clients or in the booth during the
event. This creates a negative culture if it is excessive. 

Don't be a doormat and do know that you are worthy of respect. Yes, we know that as
techs we don't get a lot of respect, both for the work we put in and our opinion, but don't
let that cause you to think that you are less than the other departments or other teams. 

Follow-through: 

If you are on an event, show up or say that you can't make it.
Don't just not show up or come late without communication, this is a pain and
annoying for all of us if we are unsure if you are going to show.

This is a real job, and treat it as such. Don't put it on the back of the list of priorities for
your time if you've committed to the job. 
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